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OUR COMMITMENT

In the centre of our efforts is the satisfaction of our clients.

This basic principle shall be realised by excellent quality of our products, uncompromised reliability of our
services, environmentally sound operations and by maintaining the confidence, loyalty, and satisfaction of all
our employees.

Consequently, we acknowledge our responsibility for:

Our clients, our employees, the community.

In order to implement this strategic direction, we define three corresponding essential objectives.
The transfer of these objectives into practice is facilitated by the implementation, maintenance, and
continual improvement of a Quality Management System (QMS). This QMS is based upon process
orientation and risk control along the entire value chain and combines quality, environmental and risk
management system requirements.
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